MILE HIGH

SAFETY
At Litigation Insights, we developed a survey that we administered to
juror-eligible respondents across the country to assess their attitudes
concerning the aviation industry. Several key results of our ﬁndings are
illustrated below. If you would like to learn more about the rest of our
ﬁndings, please contact Dr. Jill Leibold.

Current Level of
Government Regulation

1/2

agree that regulation has
made it safer than ever

Over half of the respondents agreed that the
current level of government regulation over air
travel has made it safer than ever for people to
travel by air, yet a large percentage of respondents
were undecided about this issue.

8.6%

disagreed

Only 8.6% disagreed with this statement, indicating
that although they may “sit the fence” on the issue,
these jurors are not willing to say aﬃrmatively that
the current measures by the FAA, TSA, and other
government forces regulating air travel are making
it unsafe or worse than it was before.
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Airline Standard
of Safety

80.8%

of jurors believe that airlines
should exceed standards

Jurors hold airlines to very high standards of safety.
80.8% of the jurors believe that companies in the
airline industry should exceed, not just meet, the
FAA’s current safety standards. This suggests that in
litigation involving airline industry defendants and in
particular those cases where human safety is at issue,
jurors will be particularly interested in evidence of the
airline’s safety procedures and protocols – beyond
what they are simply required to do.
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FAA Performance

43.2%

believed the FAA safety
performance was good

M o r e p e o p l e t e n d e d to b e l i ev e t h e FA A wa s
doing a good job at keeping passengers safe
rather than a bad job.

1/4

sat the fence

However, approximately 1\4 of respondents
surveyed “sat the fence” on this question, indicating
that they were more “unsure” about the current job
of the FAA and likely would need to learn more
about the role and actions of the FAA before
committing to a position.
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Jurors Opinions of TSA

38.4%

thought TSA performance
was extremely good to fair

40.4%

thought TSA performance
was poor to extremely bad

Jurors were fairly evenly split in their opinions of the
TSA. Although 38.4% of jurors thought they were
doing an “extremely good” to “fair” job, 40.4%
thought they were doing a “poor” to “extremely bad”
job at keeping passengers safe, with distribution
skewed more to the negative end of the spectrum.
This data is not inconsistent with the apparent
public sentiment of the TSA considering the
frequent news reports of passengers complaints
about searches and controversies surrounding the
current security screening system.
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